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Quick Guide to use your CloudTalk SMSAccount

LogIn

To login to your account, go to crm-
centos.comresusa.com and login with your Zoho
username and password.

O CloudTalk

Sign into your account

If you do not have an account yet, click HERE to book your demo and s
ignup for a new account.



Send SMS

1.0n the dashboard, you will see Send SMS. Click Send SMS and select Send Message.
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Recording

2. Use the Sender Number to select your phone number.
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3. Enter under Receiver Number the number you wish to text.
4. Under Message, enter the desired text message and hit Send.
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SMS Templates

1. Use SMS Templates to create as many templates as you like.
2. Click Add New and enter a title, keep the status active to use and enter your desired

message under Description and click on create.
3. You can edit templates later by clicking the pencil and mark old templates as inactive or

change the title and description.
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My Inbox

1.Use the My Inbox to manage all inbound and outbound text messages.

2.You can use the SMS from DID or SMS to DID to quickly find inbound or outbound messages.
3.You can use the SMS status to filter by messages that are received or sent.

4.You can delete any messages using the trashcan in the inbox screen.

5.You can use the Quick Search and change the amount of records displayed on the screen.
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SMS History

1.SMS History will show all DID's and the total inbound and outbound messages sent.
You can export the list of DID's and search for any number in your system.
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SMS Transactions History

1.SMS Transactions History will show all previous transactions of SMS credits.
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SMS Credits
1.SMS Credits will show the current SMS credit balance.
rSNIS Credits: Chris White(Credit Balance: 40) W Home | SHE Credits Cheis 'Ml'.r‘-‘
Search
[ seocn | s ]
& SMS Credits: Chris White(Credit Balance: 40)
| Mo resulte found B m

CloudTalk SMS is a Division of ComRes Inc.

comresusa.com | 1-877-379-9600 | support@comresusa.com




